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e Clear Cache in Microsoft Edge Click here for Chrome

INSTRUCTIONS

The cache is a temporary storage location where the browser stores pictures, website code, and other items that are downloaded when you visit a page,
so that if you visit the same page again the site will load faster as some of the information is already downloaded. Occasionally changes are made to
the website and the information stored in the cache is not updated, which requires that the cache be cleared for the site to work properly.

To clear the cache while in Google chrome, press the key combo: Ctrl + Shift + Delete

This will bring up the following window:

Clear browsing data

Time range

Last hour

Browsing history

Mone

Download history
Mone

Cookies and other site data
From 17 sites. Signs you out of most sites,

Cached images and files
Frees up less than 326 MB. Some sites may load more
slowly on vour next visit.

Sync is turned off. When you turn on syne, this data will be cleared
across all synced devices signed in to
SNM@mmdgb.cnmicrosoft.com. To clear browsing data from this

device only, sign out first.

Clear now

Make sure the first four options are checked and click "Clear now" This will clear the cache.

® Clearthe Cache in Google Chrome

INSTRUCTIONS

To clear the cache while in Google chrome, press the key combo: Ctrl + Shift + Delete

This will bring up the following window:

Clear browsing data

Obliterate the following items from: | the beginning of time ™

W Browsing history
W Download history
[¥f| Cookies and other site and plugin data

[ Cached images and files

[] Passwords
[] Autofill form data
[| Hosted app data

[] Content licenses

Learn more 9 | Clear browsing data | | Cancel |

Saved content settings and search engines will not be cleared and may reflect your

browsing habits.

Make sure the first four options are checked and click "Clear browsing data" This will clear the cache.
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